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Please rate your confidence in the care from your hospital and hospital staff. Your answers will be 
treated anonymously and will not cause any problems with your medical care. 
 
 

 Agree 

Strongly 

Agree No 

View 

Disagree Strongly 

Disagree 

Overall, I am satisfied with medical care I have 

received 

 

 

    

      
The hospital doctors will always give me the 

best treatment 

 

 

    

      
The hospital doctors are very competent and 

careful 

 

 

    

      
The hospital doctors always explain everything 

carefully 

     

      
The hospital doctors always listen to my concerns      

      
The hospital doctors do their best to help me      

      
The hospital doctors are totally honest with me      

      
The hospital doctors will not give my medical history 

to others without my permission 

     

      
I prefer my doctors to decide what is best for me      

      
I prefer my doctors to involve me in all important 

decisions 

     

      
I completely trust my general practitioner (GP)      

      

I would prefer to hear sensitive information 

from my general practitioner (GP) 

     

      
I would prefer to hear sensitive information from 

someone of a similar religion or background to me 

     

      
I an concerned that  the NHS will NOT give me the 

best possible care 

     




